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BHARAT SANCHAR NIGAM  LIMITED
(A Govt. of India Enterprise)
OFFICE OF THE GENERAL MANAGER TELECOM, KORAPUT,ORISSA
BID DOCUMENT FOR
DEPLOYMENT OF EX-SERVICEMEN SECURITY GUARD  IN      KORAPUTSSA
TENDER NO:S-30/SG/KPT/13-14/1                                                                    DATED 01/11/2013
DUE DATE OF OPENING: 05.11.2013
VALIDITY OF OFFER: 180 DAYS FROM DATE OF OPENING
Price = Rs.525/-
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BHARAT SANCHAR NIGAM  LIMITED O/o-The General Manager, Telecom District,   Koraput SSA Odisha 764020
NOTICE INVITING TENDER
                    TENDER NO:S-30/SG/KPT/13-14/1                                                                       DATED 01/11/2013
The  General Manager Telecom  District,  Koraput on  behalf  of BSNL invites  sealed  tender from reputed and  experienced agencies  empanelled by Directorate General Of Resettlement (Govt of India)    for  Deployment of  Ex-Servicemen  Security   Guard in  BSNL  Odisha.

	Name  of Work
	Tender No.
	Cost of Tender Form (Rs.)(Non refundable)
	Estimated
Cost in Rs.
	EMD  (in
Rs.)
	Last Date for Issuing and Receiving  of Tender form
	Date and Time of Opening of Tender Form

	Deployment of Ex-Servicemen Security  Guard in BSNL Koraput
	TENDER NO:S-30/SG/KPT/13-14/1                                                                    DATED 01/11/2013
	Rs 525/-
	Rs 30,00,000/-
	60,000/-
	Issuing-05.12.2013.

13.00 hrs and Receiving-

05.12.2013.

15.00 hrs
	05.12.2013
16.00 hrs


The  bid  documents can  be  obtained from  SDE(Plg),O/o GMTD,  Koraput Door Sanchar   Bhawan, Koraput,764020  on payment of cost of the bid document (Rs 525/-) in the form  of CASH or DD from any scheduled bank in favour of  AO(Cash),BSNL,O/o GMTD, koraput payable at koraput.

The  bid  document can  also  be  downloaded from  our  website thhp://www.orissa.bsnl.co.in  and
submit the  same  on  or  before  the  scheduled time  and  date  along  with  the  required cost  of the  bid document(Rs 525/-) in the  form  of DD from  any  scheduled bank  in favour of   AO(Cash),BSNL,O/o GMTD,  Koraput  SSA, Koraput payable at  Koraput. The  DD  and  documents confirming to  the  eligibility criteria  as mentioned in bid document should be kept in a wax sealed  envelope.
The detailed terms  and conditions, EMD particulars etc. are available in the tender documents. Tenders without EMD will be summarily rejected.  The GMTD , Koraput SSA reserves the right to reject any or all of the tenders without assigning any reason thereof.

 AGM (Planning)

O/O GMTD , BSNL, Koraput
SECTION-I INSTRUCTIONS TO BIDDERS
1.   Services  to be Provided:
To provide security services  round the clock to BSNL establishment as per  requirement of BSNL in addition to providing safety  and  security of the property within the specified boundary. The present requirement is 18 numbers .Actual requirement may vary from time to time.
2.   Eligibility criteria:
2.1
The bidder/agencies should have  experience in supply of  security guard either  in Central Govt./State Govt/BSNL or any central  PSUs in the last two years  with  minimum  20nos of security guards supplied in one year.

2.2       The agencies  should be empanelled with  Directorate General Resettlement(Govt of India)
.
2.3
He should have  a turnover of  Rs. 30,00,000/-(  Rupees  thirty Lakhs)  or more  in the last two years in the work  of security guard supply..

3.   Document to be submitted as proof of bidders  eligibility:
3.1
Valid  empanelment letter  of Directorate General Resettlement(Govt of India)  issued to the agencies.
3.2       Experience certificate and a copy of work  order pertaining to last two years.

3.3       Copy of Firm registration certificate
3.4        Copy of registration with Labour Enforcement Authority under Labour Law.

3.5
Turn  over  certificate of Rs.30,00,000/-(Rupees thirty  Lakhs)  or more  in the  last  two  years against the work  of Security  Guard Supply.

3.6       A copy of valid  PAN card and PAN No.

3.7       A copy of valid  Service Tax Registration certificate and ST regn No.

3.8       A copy of valid  EPF registration document and EPF Account No
3.9       A copy of valid  ESI registration document and ESI Account No..

4.   Cost of Bidding:
The agency  (bidder) shall bear  all costs associated with  the preparation and  submission of the bid. In no case, BSNL shall be responsible for these costs regardless of the conduct or outcome of the bidding process.

5.   Bid Form:

The  agency   (bidder)  shall   complete  the  Bid  Form   and   the  appropriate  rate   schedule
(SECTION-IV) furnished in the bid documents.

6.   Bid Price:
The agency  (bidder) shall  quote  as per  the  rate  schedule given  in SECTION-IV.  The rate should be quoted only for the SERVICE CHARGE PER HEAD.

7.   Bid Security (EMD):
7.1
The  agency   must   deposit Rs.  60,000/=  (Rupees   sixty thousand only) as Bid Security  (EMD) along  with  Bid Documents. The bid Security  shall be in  the  form  of  DD  in  favour of  AO  (Cash),  O/o  the  GMTD/BSNL/Koraput  or  Bank Guarantee (on non-judicial stamp paper of  Rs. 20/- or more  as desired by the Bank) valid
for 90 days  from the date  of tender opening from a scheduled/nationalized bank  as per the format given in ANNEX-II.
7.2
The  successful agencies  security will  be discharged upon the  agencies  acceptance of the award of contract satisfactorily and furnishing the performance security.

7.3       The Bid Security  may be forfeited.

i) 
If  agency   withdraws the  bid  during the  period of  bid  validity  specified by  the agency  in the bid form.
ii)        If the successful bidder fails
a)  To sign contract in accordance with clause 11.

b)  To furnish performance security in accordance with clause 12.

c)  A bid  not  secured in accordance with  clause  6 shall  be rejected  by the  BSNL as non responsive at the bid opening state and returned to the bidder unopened.
7.4
The bid  security of unsuccessful bidder will  be discharged/returned  as early  as possible but not later than  30 days after the expiry  of the period of bid validity.

8.   Submission of Bid:
8.1.1
The bids  should be submitted duly  sealed  and  addressed to the AGM (Plg), O/o the GMT, BSNL, Koraput, Odisha and  delivered in the Tender Box on or before due date.
8.1.2
The bid document may also be sent by speed/registered post addressed to AGM(Plg), O/o GMT, BSNL, Koraput, Odisha-764020 so as to reach  on or before  the due  date  of opening of tender. However, BSNL will  not  be responsible for any  delay caused due   to  postal   delay   and  all  bid  received after  due   date  will  be  summarily rejected.
8.1.3
Any  bid  received after  the  dead line  for  submission of  bids   shall  be  rejected   and returned to the bidder.

8.1.4    All the pages  of the bid documents must  be signed by the bidder.

9.   Bid Opening:
BSNL shall  open  bids  in the  presence of bidders or  their  authorized representative who wish  to be present at the  time  of opening of bids  on due  date.  Authorization letter  to this  effect shall be submitted by the bidder before they are allowed to participate in bid opening.
10. Evaluation:
10.1
BSNL  shall   evaluate  the  bids   to  determine  whether  they   are  complete, whether  any computational errors  have  been made  whether documents have  been  properly signed and whether bids are in order.

10.2
If there  is a discrepancy between words and figures  the amount in words shall prevail prior to detailed evaluation, BSNL will determine the  substantial responsiveness of each  bid  to the bid  documents. A substantially responsive bid  is one, which  confirms to all the terms and   conditions  of  bid   documents  without  material  deviation.  A  bid   determined  as substantially non responsive will be rejected  by BSNL.

10.3
BSNL  shall   evaluate  in   detail   and   compare  the   substantially  responsive  bids   and comparison of bids shall be done  on the  formula mentioned in the Price Schedule
11. Award of Contract:
BSNL shall  consider placement of letter  of intent  to L1  bidder rates whose  offers have  been found technically, commercially and  financially acceptable.If more than one bidder quote lowest rates then selection will be done as per DGR guideline. The bidder shall  give  his acceptance along  with  performance security in conformity with  clause  12 of the  bid  documents within ten
(10) days  of issue  of letter  of intent  and  execute  one  agreement in  the  prescribed as  per       in
Annexure-V.

12. Signing of Contract:
12.1
Signing  of Agreement as per format in ANNEX-V shall constitute the award of contract on the bidder.

12.2
Upon  the successful bidder furnishing the performance security, the BSNL shall discharge its bid security pursuant to clause 6.

13. Performance Security:
13.1
The successful bidder shall be required to deposit an amount equal  to Rs. 1,50,000-/ (5% of the tendered value)  within 10 days  of conveying BSNL‟s intention for accepting the bid as Performance security.

13.2
Performance security shall  be  submitted in  the  form  of bank  guarantee (on  non-judicial stamp paper of Rs. 20/- or more  as desired by Bank) issued by a scheduled/ nationalized bank as per the Performa provided in ANNEX-III of the bid document.

13.3     Performance  security  will  be  discharged  after  completion  of  contractor‟s  performance
obligations under the contract.

13.4
If the contractor fails or neglects  any of his obligations under the contract it shall be lawful for  BSNL to  forfeit  either  whole   or  any  part  of  performance security furnished by  the bidder as compensation for any loss resulting from such failure.
14. Payment Terms:
The Contractor shall  submit the wages  bills for every  month  to BSNL certified by field officers .No advance payment will be made  under any  circumstances. Payment of wages  will be governed by the guidelines issued by DGR from time to time.The guidelines are (i)The bills should be countersigned and certified by field officers(ii) Along with bills a  declaration must be given that the payments made to security guards in the last month as per DGR rates.(iii)The payment slips of EPF,ESI and other statutory dues of last month must be attached with bills.(iv) BSNL has the right to check that whether Security Guards are paid at DGR rates or not.
15. Period/Renewal of contract:
The contract shall be for a period of one year from the date  of commencement. However, it can be renewed for further period of one year, on the same term and conditions, provided that:
a)  The agency  providing security service  (i.e. the current contractor) is still empanelled by DGR, New Delhi.
b)  Notice  in  writing of its  intention to  renew the  contract is to  be  given  by  the  BSNL to  the
Contractor at least 1 month in advance prior  to the end of its current validity period.
1.   Termination of Contract:
The agreement can be terminated by either  side upon giving  one month‟s notice  in advance in writing except  in the  event  of failure  of security service  on the  part  of the  Contractor in which case the agreement will be terminated without giving  any advance notice. The decision of the BSNL as to what  constitutes failure  of security services  shall  be final and  binding on the Contractor and shall not be questioned by him in any manner. If at anytime the bidder is disqualified by the DGR ,then his contract will be terminated till new agency is selected.
2.   Arbitration
(a)       All disputes and  differences whatsoever arising between the BSNL and  the contractor out of or relating to the construction, meaning and operation or effect of this contract or the  breach   thereof, shall  be  settled by  General Manager Telecom,  BSNL,  Koraput, (herein after  referred to  as  the  said  officer)  who   will  be  sole arbitrator in all the cases. If the said  officer is unable or unwilling to act as such  to the sole arbitration then  some other  person appointed by the CGMT, OrissaTelecom Circle, BSNL, Bhubaneswar shall function as sole arbitrator.

(b)
There  will  be no objection  that  the  arbitrator is government servant or that  he has  to deal  with  the  matter to  which  contract relates  or  that  in  the  course  of his  duties as government servant he has expressed views  on all or any of the matter under dispute. The award of arbitrator shall  be final and  binding on the parties. In the event  of such arbitrator to whom the  matter is originally referred, being  transferred or vacating his office or being unable to act, of any reasons what  so ever, CGMT, Orissa Telecom Circle, BSNL, Bhubaneswar shall appoint another person to act as arbitrator in accordance with  the terms  and  conditions of the contract and  the persons so appointed shall  be entitled to proceed from the stage at which  it was left over by his predecessor.

(c)       The arbitrator may  from  time  to time  with  the  consent of parties enlarge the  time  for making and  publishing the award. Subject to aforesaid arbitration and  conciliation Act,

1996 and  the  rules  there  under, any  modification or reenactment thereof for the  time
being in force shall be deemed to apply to the arbitration proceeding under this clause.
(d)
The venue of arbitration proceeding shall be in the office of General Manager Telecom, BSNL, Koraput, Odisha or such other  places as the arbitrator may decide.  It shall  be  in  the  High   Court   of  Orissa   alone,   which   will  have jurisdiction with regard to this agreement.
3.   Force Majeure
If at any  time,  during the continuance of this  contract, the  performance in whole  or in part  by either  party of any obligation under this contract shall be prevented or delayed by reason of any  war,  or  hostility, acts  of the  public  enemy,  civil  commotion, sabotage, fires,  floods  and other  natural calamities,  explosions, epidemics, quarantine restrictions, strikes,  lockouts or act of GOD (herein  after referred to as events),  provided notice of happenings of any such eventuality is given  by  either  party to the  other  within 7 days  from  the  date  of occurrence thereof and  such event  was  beyond the  reasonable control  and  not  due  to  fault  of negligence of the  party and defaults, neither party shall  by reasons of such  event  be entitled to terminate this  contract, nor shall  either  party have  any  such  claim  for  damages against the  other  in  respect of  such  non performance  or delaying performance, and  works  under the contract shall be resumed as soon as practicable after such event  may come to end or cease to exist, and  the decision of the BSNL, as to whether the  works  have  been  so resumed or not  shall  be final  and  conclusive. Provided further that  if the  performance in  whole  or  part  of any  obligation under this  contract is prevented or delayed by  reason of any  such  event  for  a period exceeding 60 days,  either  party may,  at  this opinion terminate the contract.

4.   Set-Off


Any sum  of money  due  and  payable to the “Contractor” including performance security
deposit if any  refundable to him  under this  contract, it may  be appropriated by the  BSNL and setoff the same  against any  claim of the BSNL for payment of a sum  of money  arising out  of this contract or under any other  contract made  by the contractor with the BSNL.

SECTION-II
SPECIAL CONDITIONS ON CONTRACT
1)
The following special conditions shall be read  in conjunction with general conditions of contract and amendments /correction there to. If there  are any provisions in this conditions which  are at variance with the provision in the above mentioned documents, the provisions in the special condition shall take precedence.
2)
BSNL reserves the right  to terminate the agreement at any point  of time in case of unsatisfactory performance, in which  case the Security  Deposit shall stands forfeited. The decision of General Manager, BSNL, Koraput, shall be final and binding in this regard.
3)    BSNL shall not reimburse any charges or compensate for the loss of the material or the
injuries  suffered by the guards engaged by the approved tenderer/ contractor for security services  during the period of agreement.
4)
The tenderer/ contractor shall be responsible for the loss of any items and compensate in full the loss sustained by BSNL on account of damage/ loss of material during discharge of security activities.

5)
The tenderer/ contractor shall maintain the appropriate and relevant registers as specified by the BSNL, Odisha and get the signatures from the officers identified for the purpose(SDOT/SDE(Plg)). These registers should be submitted at the time of processing monthly payments for issue of certificate supporting the bills that the security services  are provided as required.
6)    The responsibility for the safety of security guards engaged by the tenderer/ contractor at
shall be entirely of the tenderer/ contractor only.

7)
BSNL shall in no case be liable or responsible for payment of compensation under any Act in respect of the security guards. The Tenderer/ contractor shall comply with all statutory obligations under the Central Govt and State Govt Acts from time to time. The Tenderer/ contractor shall be solely responsible for the death/ accidents/ injuries  to its guards in the course  of their duties and shall adhere to all regulations in respect thereof, such as reporting to proper authorities about  the accidents and treatment of the injured, etc. BSNL shall in no case be liable or responsible for payment of any damage or compensation to such persons or to third parties. Every security guard employed by the tenderer/ contractor shall be deemed to
be the Tenderer‟ s worker and no such worker shall have any claim or right  whatsoever
against BSNL.

8)
The security guard employed shall be bound to observe all the instructions issued by BSNL, Odisha, concerning general discipline and proper behavior as per DGR guidlelines.

9)    The tenderer/ contractor shall submit bills on monthly basis as per agreed rates. The
tenderer shall deploy only those persons whose  antecedents have been verified by the Police. Proper identity cards  are to be issued by tenderer/ contractor to their security guard.
10)  BSNL, Odisha, shall not be liable to provide any residential accommodation or transport to the Security  guards/manager.

11)  No cooking  or lodging shall be allowed inside  the exchange/office.

12)  The tenderer/ contractor shall not be permitted to transfer its rights  and obligations under this agreement to any other  person or organization.
13)  The tenderer/ contractor is bound by the details and documents furnished by it to BSNL, Odisha. In case, any of the details or documents furnished by it are found to be false at any stage, the BSNL shall have the right  to proceed against the tenderer/ contractor under the process of law. The tenderer/ contractor shall not impose any other  conditions during the period of agreement.
14)  In case of breach  of any of the terms  of agreement by the tenderer/ contractor, the Security Deposit is liable to be forfeited. Any sum of money due or payable to the tenderer/ contractor including the security deposit refundable to it under the agreement can be appropriated by the BSNL
15)  Any other  provisions as advised by the Corporate Office ,BSNL, New Delhi shall be incorporated in the agreement. The same shall also be binding on the tenderer/ contractor.

16)   The Tenderer shall be responsible for the compliance of statutory provisions of various
enactments that are applicable to them.  The tenderer/ contractor shall submit to AGM(Plg), BSNL, Koraput, copies of bank challans and Annual statements of Provident Fund  in form 6A for the remittance made and ESI for the guards deployed. The payment of the employer share of EPF and ESI for the guards engaged shall be the sole responsibility of the tenderer/ contractor.

17)  The tenderer/ contractor making payment to workers by cheque or by crediting the wages in their bank account should do after obtaining written authorization of the work  men.
18)  The tenderer/ contractor shall ensure that the required returns are prepared and submitted to the respective authorities. The security guard deployed by the tenderer/ contractor must carry their photo identity cards  duly  certified/ issued by the agency/ contractor.

19)  Canvassing in any form is strictly  prohibited and tenders submitted by tenderers who
resort  to canvassing shall be liable for rejection.
20)  The Security  Agency  shall engage only eligible Ex-Service men as Security  Guards who shall be below the age of 58 years and perform shift duties round the Clock. The Guards attaining 58 years during the contract period shall be replaced as when  they attain  58 years of age.
21)  The Tender is subject to the discharge of the duties, responsibilities and obligations imposed as such under the following acts and is the exclusive responsibility after the acceptance of the tender by the Security  Agency:-

(i)  The Minimum Wages Act, 1948 with rules and orders and notifications issued there under from time to time.
(ii) Contract Labour (Regulations & Abolition) Act 1970 with rules, orders and notifications made  there  under from time to time.
(iii)   Industrial Dispute Act, 1947 with Rules Orders, & Notifications issued there  under from time to time.
(iv)   The workmen Compensations Act 1923 with  rules, orders & Notifications issued there  under from time to time
(v) Shops and Establishments Act if applicable with Rules, Orders & Notifications Act if applicable with Rules, Orders & Notifications issued there  under from time to time.
(vi)   Payment of Gratuity Act 1972 with Rules, Orders & Notifications Act if applicable with Rules, Orders & Notifications issued there  under from time to time.
(vii)  Payment of Wages Act 1936 with Rules, Orders & Notifications Act if applicable
with Rules, Orders & Notifications issued there  under from time to time.
(viii) Employees Provident Fund  & Miscellaneous provisions Act 1952 with Rules, Orders
& Notifications Act applicable with Rules Orders & Notifications issued there  under from time to time.
22)  The remittance of EPF recovery to EPF Authority from the wages  on monthly basis, with documentary evidence is to be submitted.
23)  In the event of theft / pilferage of the material or property in the premises, the Agency
shall submit report and actively  assist BSNL. If the exchange/office in-charge decides to report such incidents to police / Court,  the Agency  should follow up the case till the case is closed or discharged from Court  of Law.

24)  If the Security  Guard earmarked for the duty at a site by the agency  does not turned up, the
wages  shall be paid  on pro rata basis per Security  Guard for absence  period..

25)  The payment to workers shall be made in the presence of BSNL authorized representative.
26)  The security agencies  has to make stay arrangement for their security guard as BSNL will not be able provide the same.
27)  Penalty:
If the agency  fails to arrange alternate security guard for absence  for more than  2 days, penalty of Rs.1000 per security guard per day shall be imposed subject to a maximum of Rs.

10,000/. Further, non compliance of provision of requisite number of security guards shall amount to forfeiture of security deposit.

28)  Strike by Security  Agency  on account of any dispute between the agency  and their guards regarding wages  or other  reasons shall not be deemed to be a reason beyond the Security Agency‟s control  and the agency  shall be responsible for any loss or damage which  the BSNL may suffer on this account.
29)  In case of any additional financial burden on the Agency  due to revision in minimum wages as declared by DGR or due to any other  statutory revisions during the pendency of the contract, the same shall be reimbursed on submitting the documentary evidence to that effect.

30)  The Successful  Tenderer / Contractor shall provide required uniforms and other  essential
items/allowances to all the security guards being employed on this contract.

31)  The successful Tenderer should arrange the Security  Guards as per the requirements of BSNL, location  wise, Number of Guards, duty hours etc., and also as per changes required during the course  of contract.

32) The tenderer /contractor shall submit produce the details document of the security guards to be employed after entering into agreement and before their deployment ,such as discharge certificate, gun license ( in case of Armed guards).

SECTION-III
SCHEDULE OF THE SECURITY ACTIVITIES (A)SECURITY PROCEDURE:
1)  Main Gate: While controlling the entry  through the main gate the following points may be kept
into consideration:-

a. 

Each Check point  shall maintain a register and the security guard manning the check point is responsible to make proper entries  in this register.

b.   In order to allow taking away  of the departmental material / stores / equipments etc., a printed standard gate pass is available and the booklets containing these passes  are kept with the BSNL authority to issue the same.
c.   While issuing a gate pass three  copies shall be prepared for use as under:- (i)        First copy - To be kept by the issuing authority.

(ii)        Second Copy - To be kept by the security Guard.
(iii)       Third  Copy - To be retained by the person carrying the goods.

d.  The record of any major items being taken  out of the exchanges / offices shall be maintained.
e.   They shall check the materials / properties going  out of exchanges / offices as per the procedure laid down by the BSNL Authority.

2)  Detailed Instructions related to each post are given as under. However, these are subject to change as per the need  of the administration.
a.   The Officers / staff without identity cards  may be allowed entry  once or twice with an entry  in the register. In case of repetition this may be brought to the notice of the BSNL Authority for a decision.
b.   Visitors coming  to meet the officers of the department for official / private purposes may
be allowed entry  after making proper entry  in the register and after issue of ENTRY PASS
as per the instructions given below:
The security guard on duty shall verify whether the concerned officer is on duty and is willing  to meet the visitors. Having ascertained as above the security guard shall make
an entry  in register and issue the entry  pass to the visitor.  The visitor  is supposed to return this pass to the security guard duly  signed by the officer whom he met, at the time of leaving. This may be ensured by the security guard on duty
c.   The presence of the security guard at the gate should in no case be a source  of harassment
to the bonafide officers/ officials / visitors.

d.  Departmental stores / equipment should not be allowed to go without gate pass and proper entry  in the register.

3)   All authorized persons/ staff may be allowed to pass freely. Any person of doubtful integrity,

anti social elements, unknown persons ,  person in drunken state or person with weapon/sharp
weapon should not be allowed to enter.  No stranger is allowed entry.  The Security  guard on duty has to use his own discretion or take advice  of BSNL Officer in charge  in appropriate cases.
(B) DUTIES OF SECURITY GUARDS.
(1) The security agency  shall provide security guards to carry out the security work  satisfactorily on round the clock basis.

(2)  The security agency  shall provide replacement of security guard in case of protracted illness, absenteeism, casual,  sick leave, weakly off etc so as to ensure full staff complement at all times.

(3)  While on duty they shall remain standing at the check post located  at various gates of the Quarter Complex/exchanges / offices and  shall always remain alert throughout the duty period.
(4) They shall man the security check post located at the various gates of the Quarter Complex/
exchanges / offices and at any other  point  specified by the BSNL Authority.

(5) They shall patrol the entire  exchanges / offices during day and night.  The patrolling should also be resorted to along the boundary wall wherever possible to check unauthorized entry  / exit of men and material. The guards on night  patrol duty shall lodge a complaint about  the faulty  lights on the electric poles with sub station over phone.. Also they shall report to concerned official about  running water from water hydrants and taps.

(6)  They shall also follow any other  methods / instructions prescribed / issued by the BSNL, Authority in regard to the security from time to time.
(7)  If there  is fire in any part  of Quarter Complex / exchanges / offices, the security guard shall also help the fire fighting officers  in extinguishing the fire. He should also inform  the officer in-charge of  Exchange /Office in case of fire or any other  hazards.

(8)  They shall physically frisk the visitors and ensure regulation of queues etc. All the visitors shall be regulated through entry  gate after thorough checking and they shall be regulated to go out of the premises through exit gate only.

(9)  They shall monitor and regulate the movement of person entry  into the premises.
(10) They shall not allow bags, articles  to be taken  inside  the premises, they may be checked and deposited.
(11) They shall monitor the movement of vehicles.

(12) They shall check the persons loitering in the premises without any purpose. (13) They shall check the premises and  see for the abandoned articles,  packages etc. (14) They shall check the toilets, staircases for any abandoned articles.

(15) They shall watch  out for the persons moving in suspicious manner i.e. wearing unsuited clothes for the season.  They shall search  the dress  for arms or explosives minutely etc. and leaving any articles.

(16) They shall question the persons moving suspiciously.
(17) They shall take over/make over the charge  wherever round the clock Security  Guards are available.
(18) In the event  of theft to the company‟s  properties, the security agency  shall submit the report based  on the investigation. If it is emerging that the security guards of the security agency  are prima facie involved in such theft, then the security agency  shall remove those security guards from BSNL duty and actively  assist the company to report such incident to the police on
advise from the company and do the necessary follow-up on the same. If required on BSNL
advice,  the security agency  shall file FIR with  police and carry out the necessary follow-up. (19) No additional charges shall be entertained for the security supervisor to visit the location. (20) The BSNL officers will carry out inspection of security guard performance from time to time.
If any security guard is found to be negligent towards his duty or found to be in drunken
condition, then that security guards should be removed and replaced by the agencies  as per direction of BSNL.

(21) The BSNL, Koraput, may assign  additional duties and responsibilities to the security guard from time to time as per the actual  field requirements and  conditions.

ANNEXURE-I
BID FORM
Dear Sir,

1.     Having  the    condition   of   contract   and    Service    to   be   provided Nos……………………………the receipt  of which  is hereby duly  acknowledged, we, undersigned, offer to provide security guard  in conformity with  the condition of contract and  specification for the sum  shown in the schedule of prices  attached herewith and  made part  of this bid.
2.
We undertake to enter  into  agreement within 10 days  of being  called  upon to do  so and bear all expenses including charges for stamps etc and agreement will be binding on us.

3.         If our  bid  is accepted, we  will  obtain  the  guarantees of a Schedule Bank  for  a sum  not
exceeding 10% of the contract sum for the due performance of the contract.

4.
We agree  to abide  by this  bid  for a period of 90 days  from  the date  fixed  for bid  opening and  it shall remain binding upon us and  may be accepted at any time before the expiration of that period.
5.         Until  an agreement is signed and  executed, this Bid together with  your  written acceptance
thereof in your  notification of award shall constitute a binding contract between us.

6.
Bid submitted by us is properly sealed  and  prepared so as to prevent any  subsequent any replacement.
7.         We understand that you are not bound to accept the lowest  of any bid, you may receive.

Dated  this…………………………………Day of………………….…...2013

Signature of

In capacity of

Duly authorized to sign the bid for and on behalf of……………………………………………………. Witness……………………………………………

Address……………………………………………..

Signature.
ANNEXURE-II
BID SECURITY (EMD) FORM
Whereas………………………….. (Hereafter   called   “the   Bidder”)  has   submitted  its  bid dated………………………. for deployment of Ex-Servicemen security guard in BSNL, Odisha vide Tender Enquiry No……………………………………………………………………………………………….

KNOW  ALL MEN  by these  presents that  We…………………………………….. having our registered office  at  ………………………………………..( here  after  called  “the  Bank”)  are  bound unto   the  General  Manager  Telecom   BSNL,  Koraput,  in  the  sum   of Rs………………………………….. for which  payment will  and  truly  to be made.  The Bank  binds itself, its successors and assigns by these presents.

THE CONDITION OF THE OBLIGATION ARE:
1.   If the bidder withdraws its bid during the period of bid validity specified by the bidder on the bid Form; or
2.   If the  bidder, having been  notified of the  acceptance of its  bid  by  the  BSNL during the
period of bid validity,

a)  Fails or refuses  to execute  the contract, if required, or
b)  Fails or refuses  to furnish performance security, in accordance with  the  instruction to bidders.

We undertake to pay  to the  General Manager Telecom,  BSNL, Koraput, up  to the  above amount upon receipt  of  its  first  written demand, without having to  substantiate its  demand, provided that  in its demand, the  General Manager Telecom,  BSNL, Koraput will  note  that  the amount  claimed by  it  due   to  owing to  the  occurrence  of  one  or  two  or  both   condition  or conditions.

This  guarantee will  remain on  force  as specified in clause  6 of the  Bid validity and  any demand in respect thereof should reach the Bank not lather  than  the specified date/dates.
Signature of the Bank
Name
Signed  in Capacity of

Signature of Witness                                          Full Address of Branch
Name  of Witness

Telephone no. of Branch
Address of Witness                                            Fax No. of Branch
ANNEXURE-III
PERFORMANCE SECURITY (GUARANTEE) FORM(On non judicial  stamp paper of rupees fifty (Rs. 20/- or as per the bank)
In consideration of General Manager Telecom District,  Bharat  Sanchar  Nigam Ltd, Koraput (herein  after called the GMTD, BSNL, Koraput) having agreed to exempt………………………………………………..(here in after  called  the said  contractor (S) from  the demand of security deposit/earnest money  of Rs……………………………………..on  production of Bank  guarantee for Rs………………..for  the  due  fulfillment by the  said  contractor of the  terms  and condition to  be  contained in  an  agreement in  connection with  the  contract for  deployment of Ex- Servicemen Security  Guard in BSNL, Odisha, we, (Name  of the Bank)…………………………………………………….…..(herein  after  referred to as „the Bank”)  at  the request  of………………………………………….Contractors do hereby undertake to pay to the GMTD, BSNL, Koraput an amount of not exceeding……………………….against any lost or damage caused to or suffering or would be caused to or suffered by the GMTD, BSNL, Koraput by reason of any breach by the said contractor‟s of any of the terms  and conditions contained in the said agreement.
We (Name  of the Bank)………………………………………..do  hereby undertake to pay  the amount due  and  payable under this  guarantee without any  demur, merely  on  a demand from  the GMTD, BSNL, Koraput stating that  the amount claimed is due  by way  of lost or damages caused to or would be caused to or suffered the GMTD, BSNL, Koraput, reason of  breach  by the said contractor of any f the terms  and condition contained in the said agreement or by reason of the contractor failure to performed said  agreement. Any  such  demand made  on the bank  shall  be conclusive as regarded the  amount due  and  payable by  the  Bank  under this  guarantee where the  decision of the  GMTD, BSNL, Koraput in these  counts shall  be final and  binding on the bank.  However, our  liability  under this guarantee shall be restricted to an amount not exceeding Rs………………..…

We undertake to pay  to the GMTD, BSNL, Koraput, any money so demanded not with  standing any disputes raised by  the  contractor supplier in  any  suit  or  proceeding pending before  any  court  or tribunal relating there  to our  liability  under the present being  absolute and   equivocal. The payment so made  by us under the bound shall be valid  discharge of our liability  for payment there  under and the contractor(S)/Supplier(S) shall have no claim against us for making such payment.

We (Name  of the Bank)……………………………….further agree  that  the  guarantee herein
contained shall  remained in  full  force  and  direct  immediately for  a period of one  year  from  date herein further agrees  to extend the same from time to time (One year after) so that  it shall continue to be enforceable till all the dues  of the GMTD, BSNL, Koraput, under or by virtue of the said agreement fully paid  and  its claims satisfied or discharged or till GMTD, BSNL, Koraput, certifies  that  the terms and  condition of the aid agreements have  been  fully and  properly carried out  by the said  contractor (S) and accordingly discharge this guarantee.

We (Name  of the Bank) further agree  with  the GMTD, BSNL, Koraput, that  the BSNL, shall have the fullest  liberty  without our consent and without affecting  in any manner our obligation here under to vary  and  of the terms  and  condition of the said agreement or to extend life of performance by the this  said  contractor (s) from  time  to  time  or  to  postpone for  any  time  to  time  any  of the  powers exercisable by the GMTD, BSNL, Koraput, against the said  contractor (s) and  to forebear  or enforce any such variation, or extension being   granted to the  said contractor(s) or for any forbearance, a and or any  omission on the part  of the GMTD, BSNL, Koraput or any  indulgence by the GMTD, BSNL, Koraput to the   said  contractor(s) or by any  such  matter or thing  whatsoever which  under the  law relating to sureties would, but for this provision effect of so relieving us.

This  guarantee will  not  be discharged due  to the  change in the  constitution of the  Bank  or the contractor/Supplier.

This guarantee shall be irrevocable and  the obligation of the bank  here  in shall not be conditional to any prior  noticed by BSNL.

Date…………………………                                                      For…………………………………

(Indicating the Name  of the Bank)

ANNEXURE-IV
SCHEDULE OF REQUIREMENTS
	Sl. No.
	Descriptions
	No of Persons (approx)

	1
	Security Guard(without ARM)
	 17 + 1(with GUN)


	Sl. No.
	Place of Deployment
	No. of Security  Guard
	Controlling Officer

	1
	GMTD Office, Koraput
	2 + 1( armed guard )
	SDE (Admn)

	2
	Telephone Bhawan,Koraput
	2
	SDE (Internal)Koraput

	3
	R.K.Nagar Exchange,Rayagada
	3
	SDE (Intrenal)Rayagada

	4
	Telephone Exchange Jeypore
	2
	SDE (Internal)Jeypore

	5
	Telephone Exchange
Malakangiri
	2
	SDOT/Malakangiri

	6
	Telephone Exchange,Gunupur
	2
	SDOT/Gunupur

	7
	Telephone Exchange,Nabarangpur
	2
	SDOT/Nabarangpur

	8
	Telephone Exchange,Sunabeda
	1
	SDOT/Koraput

	9
	RSU,Parabeda
	1
	SDE (Internal)/Jeypore

	
	   Total
	18
	


ANNEXURE-V FORMAT FOR AGREEMENT
This Agreement made  this

day  of                                      between the  Bharat
Sanchar  Nigam Limited and  having its registered Office at                                  (here  in after  as BSNL)
represented by the General Manager Telecom, Koraput SSA, Koraput, Odisha, on the part  and
                                                             (name  of Company) incorporated under the Indian Company Act,
1956  and   having  its   Registered  office   at                         hereinafter  called   the   Contractor  which expression shall  include their  heirs,  executors, administrators and  assignees/partner or partners for the  time  being  constitute the  said  firm,  their,  or his survivors and  their  respective heirs,  executors, administrators and assignees of the other  party.

Whereas the  Contractor has  agreed to carry  out  the  work  of providing security coverage to the specified locations of BSNL as per the rate given at Annex-I.
And   whereas in  this  respect both  the  above   parties have  agreed  to  work   upon the  terms   and conditions hereinafter recorded, this agreement witnessed as follows.

1.      This agreement shall come into effect from
2.
That  the  contractor will  provide Ex-Serivemensecurity guards  in  the  areas  mentioned at ANNEX-II  who  are  trained in  security duties for  carrying out  security and  related works assigned to them  by BSNL or its nominee.
3.      That BSNL shall pay to the Contractor for the Security  Services rendered at the rates given  in
ANNEX-I on monthly basis.

4.
The police verification for the Security  personal employed for duty at the areas  mentioned in ANNEX-II   will   be  obtained  by  the   contractor  and   made   available  to  the   BSNL.  The Contractor shall  also  ensure compliance of all statutory laws  including Government rules and  regulations regarding employment and  working conditions of personal employed by them  including payment and various statutory facilities enforced from time to time. Payment to personel employed by Contractor shall be made  in presence of an officer nominated by the BSNL. The Contractor will be responsible for any fines imposed on them  for non-compliance of such rules.

5.
The rate  as given  in the ANNEX-I  will be subject  to review in accordance with  directives of the Lab our  Commissioner, Govt. of Odisha, on minimum wages  or as per DGR guidelines. Actual  deployment of the security personnel at the schedule rates  will be made against specific work  orders as per requirements of BSNL.
6.
There  may  be  additional requirement of  security guard  in  other   areas  other   than  those mentioned in  ANNEX-II  from  time  to  time.  The  Contractor shall  accordingly provide the security guards to the designated areas  on the same  terms  and  conditions within a fortnight from the receipt  of specific work  order from the BSNL as per the rate given in ANNEX-I.
7.      Payment Terms:-
The Contractor shall  submit the wage  bills for every  month in accordance with  DGR norms  to  the BSNL by 5th  day  of every  following month and  monthly  payment of the said bills will be made    BSNL on or before  10th  day  of the following is due  by an account payee Cheque No advance payment will be made  under any circumstances.

8.
Security  Duties  will be performed by personnel of the Contractor round-the-clock as per the security requirements of BSNL in 8 hours shifts.  Off-hour inspection will be carried out  by BSNL authorities. The Contractor shall ensure that  the personal deployed for security duties are well dressed in uniform and have all necessary equipment with them.
9.
The  Contractor will  ensure that  its personal do  not  allow  any  property of BSNL or  of its employees to be taken  out of the premises without a gate pass signed by a designated official from BSNL.
10.    It  shall  be  sole  responsibility  of  the  Contractor to  ensure  security and  safety  of  all  the
property (moveable & immoveable assets)  of BSNL. If the security personal provided by the Contractor are  suspected to be directly or indirectly involved in any  theft  or pilferage, the Contractor would have  to make  good  the loss. The decision of BSNL in this regard shall  be final and binding.

11.
The personnel of the contractor shall  not be deemed to be the employees of BSNL and  they shall  not claim  any  salary  and  allowances, compensation, damages or any  thing  arising out of their employment/duty under this agreement.

12.    Performance Security:
The Contractor will deposit a sum  of Rs   1,50000/- (One lakhs and fifty thousand)                                    - @ 5% Tender Value) in  the  form  of  a  Bank  Guarantee from  a  scheduled/nationalized  bank   as  Performance Security  with  the BSNL for the  satisfactory performance of work  by the Contractor and  the BSNL shall  be at  liberty  to  encased the  Bank  Guarantee against damages, cost  charges or expenses arising out  of the  „Party‟s failure  to observe any  of the  term  & conditions of this contract.

13.
BSNL is to provide, at no extra cost to the Contractor, suitable living  accommodation for the security personel as close to the place of their work  as possible.
14.
The infrastructure developed by BSNL for security purpose and  used  by the  Contractor is exclusively the  property of  BSNL  and   is  to  be  handed over/or  vacated at  the  time  of termination of the contract or whenever the BSNL desires.
15.
The personel of the Contractor must  maintain proper code of conduct in the BSNL premises and   shall  not  develop any  sort  of  relationship with   the  inhabitants in  and   around the premises.
16.    The unit  in-charge of the  Contractor will  render all assistance to BSNL in dealing with  the
Police authorities in all matters connected with  security including follow  up  action  or FIRs. The responsibility for filing FIR rests with BSNL.
17.    Period/Renewal of Contract:
The  contract shall  be  for  a  period of  one  year  from  the  date   of  commencement. However it can be renewed for another one year  on the same  term  and  conditions subject  to the following condition:
a) 
The agency  providing security service  (i.e. the  current contractor) is still empanelled by DGR, New Delhi6.
b)        Notice  in writing of its intention to renew the  contract is given  by the  BSNL to the
Contractor at least 1 month in advance prior  to the end of its current validity period.
18.    Termination of Contract:
This agreement can be terminated by either  side  up  on giving  one month‟s  notice  in advance in  writing except  in  the  event  of  failure   of  security services  on  the  part  of  the Contractor in which  case the  agreement will  be terminated without giving  any  notice.  The decision of the  BSNL as  to  what  constitutes failure  of security services  shall  be  final  and binding on the Contractor and shall not be questioned by him in any manner.

19.    Arbitration:
a) 
All disputes and  differences whatsoever arising between the BSNL and the Contractor out  of or relating to the construction, meaning and  operation or effect of this contract
or the  breach  thereof, shall  be settled by General Manager Telecom,  BSNL, Koraput, Odisha (herein   after  referred to  as  the  said  officer)  who  will  be  sole arbitrator in all the cases. If the said officer is unable or unwilling to act as such to the sole arbitrator then  some other  person appointed by the CGMT, Orissa Telecom Circle, BSNL, Bhubaneswar shall function as sole arbitrator.

b) 
There  will be no objection  that  the arbitrator is government servant or that  he has to deal  with  the  matter to which  contract relates  or that  in the  course  of his  duties as government servant he has expressed views  on all or any of the matter under dispute. The award of arbitrator shall be final and  binding on the parties. In the event  of such arbitrator to whom the matter is originally referred, being  transferred or vacating his office or being unable to act, of any reason what  so ever, CGMT, Orissa, Telecom circle, BSNL, Koraput shall  appoint another person to act as arbitrator in accordance with the  terms  and  conditions of the  contract and  the  persons who  appointed shall  be entitled to proceed from this stage at which  it was left over by his predecessor.

c)
The arbitrator may  from  time  with  the consent of parties enlarge the time  for making and  publishing the  award. Subject  to aforesaid arbitration and  conciliation Act, 1996 and  the rules  there  under, any modification or reenactment thereof  for the time being in force shall be deemed to apply to the arbitration proceedings under this clause.
d) 
The  venue  of  arbitration  proceeding  shall   be  in  the   office  of  General  Manager Telecom,  BSNL, Koraput, Odisha or  such  other  places  as  the  arbitrator may  decide.  It shall  be Court  of Orissa (Koraput  )  alone,  which  will  have jurisdiction with regards to this agreement.
20.       Force Majeure
If at any time, giving  the continuance of this contract, the performance in whole  or in part  by either  party of any  obligation under this  contract shall  be prevented or delayed by reason of any  war,  or  hostility, acts  of the  public  enemy,  civil  commotion, sabotage, fires, floods  and  other  natural calamities, explosions, epidemics, quarantine  restrictions, strikes, lockouts or act of GOD (herein  after refereed to as events),  provided notice  of happenings of any  such  eventuality is given  by  either  party to  the  other  within 7 days  from  the  date  of occurrence thereof and  such  event  was  beyond the  reasonable control  and  not  due  fault  of negligence of the party and  defaults, neither party shall by reasons of such  event  be entitled to terminate this contract, nor shall either  party have any such claim for damages against the other  in respect of such  non  performance or  delaying performance, and  works  under the contract shall be resumed as soon as practicable after such event  may come to an end or cases to exist, and  the decision of the BSNL, as to whether the works  have  been so resumed or not shall  be final  and  conclusive. Provided further that  if the  performance in whole  or part  of obligation under this  contract is prevented or  delayed by  reason of any  such  event  for  a period exceeding 60 days, either  party may, at this opinion terminate the contract.

21.       Set-Off
Any sum of money  due  and  payable to the Contractor including performance security deposit if any  refundable to him  under this  contract, it may  be appropriated by the  BSNL and  setoff the  same  against any  claim  of the  BSNL for payment of a sum  of money  arising out of this contract or under any other  contract made  by the contractor with the BSNL.

22.
23.       The Agreement:
This agreement together with  any  attachment hereto signed by both  the parties shall constitute the entire  binding agreement between the Contractor and BSNL.

The  foregoing  terms   and   conditions shall  prevail notwithstanding  any  variations contained in the  terms  and  conditions of any  order or other  document submitted by BSNL unless  such  variations have  been  specifically agreed upon in writing by contractor for this purpose.
Signed  for and on behalf of                                                            Signed     for     and     on     behalf     of

Contractor
Bharat Sanchar  Nigam Limited
Witness.

1.

2.

SECTION-IV RATE  SCHEDULE (Service Tax will  be extra)
	SL No
	Description
	Percentage
	Amount  for Security
Guard(without arms) (i)
	Amount  for Security
Guard(with arms) (ii)
	Amount  for Supervisior
(iii)

	(A)
	Basic wages  (BW) plus Variable  Dearness
Allowance (VDA)
	
	6006
	7254
	7987.98

	(B)
	Employee state Insurance (ESI)
	4.75% of Basic plus VDA
	285.29
	344.57
	379.43

	(C)
	Employee Provident Fund  (EPF)
	12% of Basic plus VDA
	720.72
	870.48
	958.56

	(D)
	Employee Deposit Linked  Insurance
(EDLI)
	0.5% of Basic plus  VDA
	30.03
	36.27
	39.94

	(E)
	Administrative Charges
	1.11% of Basic plus VDA
	66.67
	80.52
	86.67

	(F

0
	House Rent Allowance (HRA)
	10 % of Basic plus VDA
	600.60
	725.40
	798.80

	(G)
	ESI on HRA
	4.75 % on HRA
	28.53
	34.46
	37.94

	(H)
	Bonus (ref notes)
	8.33% of Rs. 3500/. (lower limit)
	291.55
	291.55
	291.55

	(I)
	Uniform Outfit  Allowance (ref notes)
	5% of Basic plus  VDA
	300.30
	362.70
	399.40

	(J)
	Uniform Washing Allowance
	3% of Basic plus  VDA
	180.18
	217.62
	239.64

	(K)
	SUB TOTAL
	Sum of (A) to (J)
	8509.87
	10217.57
	11221.91

	(L)
	Relieving  Charges 1/6th  of Total of Serial(I)
	
	1418.31
	1702.93
	1870.32

	(M)
	TOTAL COST PER HEAD
	Sum of (K) and (L)
	9928.18
	11920.50
	13092.23

	(N)
	Service Charge per Head of (K)
	Percentage
=  

	Service Charge Amount per Head
= Rs.                                       (figure)

Rupees                                                                                                                                              (in words)

	(O)
	GRAND TOTAL (M+N)
	Rs.                                           (in figure)

Rupees  

                                        (in words)
	Rs.                                           (in figure)

Rupees
                                        (in words)
	Rs.
                                          (in figure)

Rupees
                                        (in words)


NOTE:- Lowest  bidder (L1) will be decided as per the formula= Grand Total of (i) x 19 + Grand Total of (ii) x 1 + Grand Total of (iii) x1
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